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AHKETA typucra r-u/xa (/ Mﬂ [/&/M é/( ﬂ A Z'Q 7 /;/ s {GW

I'pynnosoii Typ Ha uBereHue Caxkypsl, 2014 r
Jlata Typa // —g & %pﬁ% L

YBakaeMble KJIMEHTBI, ITPOCHM 3aNOMHUTB aHKkeTy u 1o 1000anbHOM 1kaie OLeHUTh KayecTBO
Npe0CTaBJIEHHBIX YCIYT.

1. Orean B Toxkno

-KOM(OPTHOCTb OTENs!
-pacrionokenue orenst [ &0
-4HCTOTa B HOMEpax /00

2. T'un
-3HAHNE 3KCKYPCHOHHOr0O Marepuana / 22\
-OTHOIIEHHNE K KJIHeHTaM ;] 0-0O

-IyHKTYQJIbHOCTb U Y€TKOE BBIIOJHEHHE IpOrpamMmel Typa [/ &0

3. IIuTaHHe- HA IKCKYPCHAX
-MEHIO

4. Tpancnopr :
-KOM(OPTHOCTB U COBPEMEHHOCTL aBrobyca [/ 50

-OTHOIIEHHE BOAUTESA K KJIMEHTaM /&0
5. DKCKypcHOHHASI IPOrpaMma
-ONTUMAJILHOCTh B BBIOOPE 3KCKYPCHOHHBIX 00BEKTOB }\O

6. Uro mameli KOMINAHUH ceIyeT VIYYIIHTH/H3MEHHTD 15l [I0BLILIEHHs KAYeCTBA
odcay:kyBaHus TypucToB?
Y, 2T ¢ St 4 O 778 Ll Aerees e__
I (0 Qa0 eq Gl _//,jz/#e,;/w/

7. MoxeT 1n HAMIA KOMNAHUS pa3MecTHTh Bawry ankeTy Ha ceoem caiiTe?
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Crniacubo!



T3 oo P [
LAGHICCTRG © 4 ’§, GERHOH OTRUTOTRSHBGO TR

(4 . “ ; %
’Xgm BTV
visenna, v Pwsaponesorn 37 e $ 10 vea/dan: (»W“a i3

roushagenos, s enaeataeeg 36 od 33 vaunguna 4 31

¢ Fi /] N i - T /e y
AHKETA typucra r-a/ma__ . ¢ g (o, 0 Sephe -

I'pynnosoii Typ Ha IBeTeHHe CaKypbl, 2014 r
Oata Typa 0/, 0% 0/¢ - 0§ 0420/

VBakaeMble KIMEHTEl, I[TPOCHM 3aNOoJHNTh aHKeTy M 1o 1000anbHOM mKaje OLeHHTb Ka4ecTBO
MPENOCTABJIEHHBIX YCIIyT.

1. Orean B Toxkno
-KOM(OPTHOCTb OTENIS

-pacIioIOKEHHE OTENA 10

-4UHCTOTAa B HOMeEpax e

2. Tun o
-3HAHHE 3KCKYPCHUOHHOIO MaTepHaa Tov
-OTHOIIEHHE K KIIMEHTaM 'z

-ITYHKTYaJIbHOCTb U YETKOE BBINOJIHEHHE IPOTPaMMBbI Typa_ 7/ <

3. IInTanue- Ha SKCKYPCHAX
-MEHIO 170

4. Tpancnopr

N
-kOM(OPTHOCTL U COBPEMEHHOCTH aBTO0yCa 100
-OTHOLIEHHE BOJUTEA K KIIMEHTAM 100

5. DKcKypcHOHHASI MporpaMma
-ONTUMAJLHOCTD B BLIOOpE 3KCKYPCHOHHEIX O0OBEKTOB

{00

6. Yro Hamell KOMIAHHHU CJIeayeT YIYYIIHTh/M3MeHHTh 1J19 NOBLIIEeHUsI KA4ecTBa
00CIYKMBAHHSA TYPHCTOB?

Ao

Ko st /ﬂ'ﬂé«» i o S e T ¢ gl pitel ) /l/&((/k/udé
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7. MozKeT JIH HAIIA KOMIAHHUSA Pa3MecTHTh Bamy aHKeTy Ha cBoeM caiiTe? {D ,

/

Cnacubo! ///
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AHKETA Typncra r-n/xa /// éﬁf LLARLCH ] ﬁﬂdf’/é HAUHO

I'pynnosoii Typ Ha' iBeTenne Caxkypsl, 2014 r
MaraTypa O 7 04 2014 —0&. O4 20]%

VBarkaeMble KJIMEHTBI, [POCHM 3aIlOJHUTh aHKeTy U 1o 1000anbHOI 11kane OLeHHTh Ka4ecTBO
NPEeI0CTaBIEHHBIX YCIIyT.

1. Oteab B Tokno
-KOM(OPTHOCTB OTeNs 700
-pacrionoxenue otens_ /)
-4HCTOTA B HOMepax __ 7/)

2. Tun

-3HaHUe 3KCKYPCHOHHOTO MaTepuana 100

-OTHOIIEHNE K KIuentaM 700

-IIYHKTYaJIbHOCTb U Y€TKOE BLINOJHEHHE NTporpaMmel Typa_ 70/

3. IInTaHye- HA IKCKYpPCHSAX
oo 8 LU0

4. Tpancnopt :
-KOM(bOPTHOCTb i COBPEMEHHOCTb aBTobyca /(7
-OTHOLIIEHHe BOJUTENS K KineHtam 70

5. DKcKypcHOHHASI IPOrpaMma
-ONTHMAILHOCTE B BEIOOPE 3KCKYPCHOHHBIX OOBEKTOB 90

6. T‘ITO Hamel KOMIaHHH CJIeayer yﬂy“lmHTb/H:‘lMeHHTb AJis NIOBBIIEHHA KAYeCTBA
00CTY’KHBAHUS TYPHCTOB?
LOONOG IO PRQar e AL LLEE Ly 15T
HLLLLPCIROAL P4 PBOPOONCEO | FrocetesPrtlirs
{/ﬁﬁm/z/"/ com it 7 00pekruob Y

i z /7 77
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7. Moxerin Hama komnanus pasmé¢Ture Bamy aHkeTy Ha cBoem calite? é@{{&é{/ Mzmcz;«zm/ [
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AHKETA Typucra r-s/xa CDZMW A ’ @;{///—Mw Mlgtetld )
/

prrmoson Typ Ha nuBerenne Cakypsl, 2014 r
Nata Typa 7 U %, A A

VBakaeMble KIMEHTbI, [POCHM 3alI0JHUTh aHKeTy M 1o 1000anbHO# mkane OLEHNTh Ka4eCTBO
NPENOCTaBIEHHBIX YCIIYT.

1. Otenn B Toxkuo ;’
-KOM(OPTHOCTH OTENA W
-pacroNoKeHHe oTeNs VR

-4UCTOTa B HOMEpax (00 7

2. I'ua

-3HAHME 3KCKYPCHOHHOTO MaTephaa 4 %% ‘s
-OTHOMIEHNE K KIIMEHTaM 90
-ITyHKTYalbHOCTb U Y€TKOE BLINOTHEHHE NIPOrPaMMBL Typa SC0 0

3. Hwuranne- l-lfagaxcgypcuﬂx
-MEHH0 4

4. Tpancnopr : ;_
-kOM(OPTHOCTL U COBPEMEHHOCTh aBTOOYCa Lo
-OTHOIIEHKE BOAUTENA K KIIMEHTaM LF O

5. DKCKypcHOHHAS MporpamMma f
-ONTHMAIBHOCTD B BEIOOpE 3KCKYPCHOHHBIX 00BEKTOB 98¢

6. UYro Haueil KOMNAHUH CJIeaYeT YJIYYUIHTH/H3MEeHHTD 7151 NOBbILIeHHS KAYeCTBA

00CaTYKHBAHUSA TYPUCTOB? N

W PR T /WM ) 0 € < pweem
Hveprie e DPeelcd il  Jprecs a2Fp.
(Gt <

»

7. MozeT I HAIA KOMIIAHHA pa3MecTHTE Bamy aHkeTty Ha cBoem caiite?

7z
Cnacubto!
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AHKETA Typucera r-u/ma_fg . ccl e L g 4 baggel o 7 &

I'pynnosoii Typ Ha uBerenne Caxypsl, 2014 r
HartaTypa _¢ 1« 04 2p/¢ oo & O . 2 pr¢

VBakaeMble KIMEHTh, T[POCHM 3aIOJHUTH aHKeTy M 110 1000aneHoil mKkane OLeHUTh Ka4eCTEO
[IPEeI0CTaBJIEHHBIX Y CIIYT.

1. Otrean B Tokno
-komdopTHOCTL OTeNA__/ £ &
-pacroNIOKeHNe oTens &' /7
-4HICTOTA B HOMepax _ /2 2

2. Tun

-3HaHHE 3KCKYPCHMOHHOIO Marepuana /70

-OTHOLIEHUE K KIUEeHTaM /4 O~

-IIYHKTY2JBHOCTb M YETKOE BBINOJIHEHNE NIPOrPaMMBI TYpa_ /2 /2

3. IIutaHue- HA IKCKYPCHAX
-MEHIO_ L /02l Gre & /OO0

4. Tpancnopt
-KOM(OPTHOCTb ¥ COBPEMEHHOCTL aBTol0yca /22
-OTHOLIEHHE BOAUTENS K KIHMEHTAM /777

5. DKcKypcHOHHAasi IporpaMma
-ONITUMAJIBHOCTh B BBIOOPE 3KCKYPCHOHHBIX OObEKTOB 2 o f2720 &c?t Frcra /’7@7—?77/
7 /-

6. Yro HAalIell KOMNAHHUH CJeayeT YJIYYIHTE/M3MEeHUThb /1715 OBbIEHUs KAYeCcTBA
00CaYKHUBAHUS TYPUCTOB? p _
A fp i FEAE S EE S LR Lo fe CzZ7 ﬂffﬂ//%
(ol 2opa ~ P 2rca LF wowe  iificeppi
i L7 (7 P P DA
P

»

7. MoseT 1M HAIA KOMNAHUS pa3MecTuTh Bamy ankery Ha cBoem caiite?

La

77

[
Cnacu6o!



v"'&'p B i~ 8 % A% 3 SR ST X (o o AVER AT LN TEY
LOHICCTRS ¢ OTDABUYMCBHANE 0T8T BEHBSHOTRIHS
15 PR WS
Aol EREE
tMuerea, v Prssposorers 87 o 410 rea’gane {&‘b g 3507
¥ X ahapanon, s Deeanoasiaess 36 od 23 xenguon GUINBIRITY

AHKETA Typucra r-s/xa jL/W /j//M 24~
([ hantzar J7

prnnosou Typ Ha/_}}aeTeHue Cax/cypbl, 2014 r
Hata Typa

VBakaeMble KJIMEHTBI, TPOCHM 3aMOJIHUTh aHKeTy 1 1o 1000anbHOM 1kae OLUEHUTh Ka4€eCTBO
TPE0CTaBJIEHHBIX YCIIyT.

1. Orean B Toxkuo /00 %&(l ) 0 é
QA

-KOM(OPTHOCTh OTEJIA
-pacronoKeHue OTes
-4YHCTOTa B HOMEpax

2. I'mp
e,
-3HaHUE SKCKYPCHOHHOTO MaTepHana
¥
-OTHOUIEHUE K KIHUEeHTaM e

2. PN
-ITyHKTYaJbHOCTb 1 YETKOE BBINOJIHEHNHE POrPaMMBI Typa 7 &R

3. HHT?I]?’IC- HA IKCKYPCHSAX
-MEHIO___ 0

4. Tpancnopt
-koMOPTHOCTb U COBPEMEHHOCTD aBTO0YCa
-OTHOLIEHNEe BOIUTENS K KIIMEHTAM

7 2o
780

5. DKcKypcHOHHasi IporpaMma
-OITHUMAJILHOCTh B BBIOOPE SKCKYPCHOHHBIX OOBEKTOB 7 20

Tt bceef o © LA C e o LP
6. Yrto Hamel KOMIAHUM CJIeayeT YIy4YlIUTh/H3MEHUThb /ISl HOBbILIEHHS Ka4eCTBA
00CIy;KMBAHUS TYPHCTOB?

Il ce; 6 — P7A 2ee0e 770 wttl ’MC’/}\p/)/pW o ceees
VS0 Exe0 77 "LLP G ot 27 £ O] 2o, A2 Lt
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7. MozKeT JIn HAlIa KOMIAHMSA Pa3MeécTuTh Bailly aHKeTy Ha cBoem caiite?
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AHKETA Typucta r-u/mxa

I'pynnosoii Typ Ha uBerenue Caxypsi, 2014 1
Narta Typa _JJ = 0% (Lﬁff)@l\/r\

VBajkaeMble KJIHEHTEL, I[IPOCHM 3aNoJHUTE ankeTy u o 1000anpHOM wKalie OLEHUTh Ka9€CTBO
MPE0CTABIIEHHBIX YCIIYT.

1. Oreanb B Toxkno

-xomopTHOCTE OoTens_ /7Y
-pacrionoxenue otens__ )07
-4HCTOTa B HOMepax el

2. I'mn
-3HaHHE SKCKyPCHOHHOro mMarepuana_ /o J
-OTHOLIEHHE K KJIHEHTaM Q0

-y HKTYanbHOCTb M Y€TKO€ BBINOJIHEHHEe NporpamMmel Typa_ /00

3. IIuranne- HA IKCKYPCHAX
-MEHH

4. Tpancnopt
-kOM(bOPTHOCTb H COBPEMEHHOCTB aBTo0yca_ /J ¢/
-OTHOIIIEHHE BOOUTENA K KIMEHTaM [

5. DKCKypCcHOHHAsi NpoOrpamMma
-ONTHMAJILHOCTB B BBIOOPE 3KCKYPCHOHHBIX OOBEKTOB X0

6. UYTo Halel KOMIAHHM CJEAYeT YJIYYIIHTh/H3MEHHTh 1151 MOBbIUIEHHS KAYECTBA
00CayKHBAHUS TYPHCTOB?

[0 C i p st [pofpanncy UHPopasul o daw]
_deutausi X TOprlo biliy mulﬁma;» conl e LA g WO’ sestp

gl potopite ux Sxogar B vyp il e rogh CeR
) & d{ AR  © T [’u(fuw/z{z‘./gbb—/ v

»

7. MosKeT JIM HAIA KOMIIAHUS pa3MecTHTh Bamy aHKeTy Ha csoeM caiiTe?
Lo

d
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AHKETA Ttypucra r-v/ma_ CCMw- O ‘*L!\QMQ UTh< BV Y

I'pynmosoii Typ Ha uBerenue Caxypel, 2014 ¢
HataTypa Ok — O® Q4 20

VBaskaeMble KIMEHTEL,  [IPOCHM 3aII0HUTL aHKeTy M 1o 1000ankHOi mKane OLUEHUTh KaieCTBO
MPeAOCTABIEHHBIX yCITYT.

1. Orens B Toxkno

-KOMGOPTHOCTE OTEJA @)

-pacroNoKeHHe OTeNs =18)

-4HCTOTa B HOMepax 95

2. T'un

-3HaHME 3KCKYPCHOHHOTO MaTepHala S50

-OTHOILIEHHE K KIIHEHTaM 100

-MTYHKTYaJbHOCTb M YETKOE BBIMOJIHEHHE IIPOrPAMMEI Typa 100

3. Ilutanue- HA IKCKYPCHSX
-MEHIO 9a

4. Tpancnopt
-kOM(pOPTHOCTb M COBPEMEHHOCTh aBTO0Yy ca 50
-OTHOIIEHNE BOIUTENIsl K KITHEHTaM &0

5. DKCKypcHOHHas mporpamMma
-ONTUMAJILHOCTh B BBIOOPE 3KCKYPCHOHHBIX 0OBEKTOB GO0

6. YTo Halell KOMNAHHM CJeAyeT YJIYYIHTE/H3MEeHUTh 1J1s1 MOBLILIEHUA KAYeCTBA
00CIy’)KHBAHNS TYPHCTOB?
lpy  nocewtewul. Umnepatopegero  Nopee  MoxcoX
opi - 1o oBot npRmio | AU ‘
"B bea croBesUWax  uis opr-Tb Jecwypeuls w Kuerto

7. Mo:KeT JIM HAIIA KOMIIAHHUS Pa3MecTHTh Bamy ankery Ha ceoem caiite?
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AHKETA Typucra r-n/xa

I'pynnoBoii Typ Ha uBerenne Caxkypsl, 2014 r
Hara Typa 1-5 2 ib/f.fvw? 2014
/

VBakaeMble KJIMEHTBI, IPOCHM 3alOJHUTh aHKeTy ¥ 10 1000anpHOi mKaie OUeHUTb Ka4eCTBO
NPeAOCTaBJIEHHBIX YCIIYT.

1. Otrean B Toxkuo

-komdopTHOCTS OTens__ Y Opee YO
-pacTIONOKEHHE OTENs L/ e LAY 100
-4HCTOTA B HOMEpAX _ /Muuzud 100

2. I'mn

-3HaHUE 3KCKYPCHOHHOIO MaTepuasa )w/wt e FL’

-OTHOILIEHHE K KIIHEHTaM kool ﬁ @

-IIyHKTYaJIbHOCTb ¥ YETKOE BHINOTHEHUE IIpOrpamMMmsbl Typa sc#()uao %O

3. IInTaHupe- HA IKCKYPCHSAX
-MEHIO [/Mdhcw 4

4. Tpancnopr :
-KOM()OPTHOCTb ¥ COBPEMEHHOCTB aBTobyca _ x&j.otee?  FO
-OTHOIIIEHNE BOTHUTENS K KIMEHTaM __ O disnoe 400

5. DkckypcHoHHAS mporpamma
-ONTHMAaJIbHOCTb B BBIOOPE SKCKYPCHOHHBIX OOBEKTOB g 0

6. UYto Haweil KOMNAHUH CJIeayeT YJIY4YUIUTh/H3MEeHHUTh [1J1sl IOBbIIIeHNsl KA4ecTBA
00cIyKMBaHHS TYPUCTOB? .
[’1 AL UOM  Dade eeff WP iy e (O Vyeus Q;f?wgy,&u ? Py =237
Que _ Mywee  DypeS  ppee Lo Jw p0)  comictle  pEopiol HD Datecue
Vopotcobint fw”/‘u&fﬂuﬁ/ PR 4 PO clrsisuc st ptw o
éﬂke.,écnca Euiw_/a ‘/o/r.zzﬁ ntee Sy /»OCMVQ/Mo

>

7. MozkeT 1M HAIAa KOMIAHMS pa3MecTUTh Bamy ankeTy Ha cBoem caiite?
HPUL

Cnacubo!
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AHKETA typucra r-u/xa /"’!’;90/:%% /4' H

I'pynnosoii Typ Ha uBerenue Cakypel, 2014 r
MaraTypa 07 04 - 0F OF

VBaskaeMble KIMEHTBI, [TPOCHM 3aMONHHUTE aHKeTy M 110 1000anbHOM mKaie OLEHUTE Ka4yeCTBO
NpeaoCTaBIEHHBIX YCIIYT.

1. Orean B ToxkHO

-KOMOPTHOCTb OTEJIA 657 &

-PaCIIONOKEHNE OTeNs 100

-4HCTOTA B HOMEpPax 700

2. Tun

-3HaHMEe SKCKYPCHOHHOTO MaTepHala &0

-OTHOIIIEHHE K KIHeHTaM 5O

-ITyHKTYaIbHOCTb M YETKOE BBITOHEHHE TPOTPaMMBI Typa 70

3. IInraHue- HA IKCKYPCHSX
-MEHI

4, Tpancnopr
-KOM(OPTHOCTb M COBPEMEHHOCTh aBTO0YCa g0
-OTHOIIIEHHE BOOUTENS K KIHEeHTaM 708

5. DKCKypCcHOHHAS MporpamMma
-ONTUMAJIBLHOCTE B BIOOPE 3KCKYPCHOHHBIX 0OBEKTOB L%

6. UYro Hawmeil KOMOAHHM CJIeAyeT YAYYIIHTL/H3MEHHUTh /15 MOBbLILIEHHUA KAYeCcTBA

oﬁcnymnsaﬂnﬁ TypHucTOB?
Tipegqc.cth NETE 5 OHCFCOC TE 15, ALEALEAILL? S
WW ALCT v WAL i ff T L AULETEL,
Pl Dt (YAl CEALL Dbt zLfL AT LT () F 0 OC 7 REAEAS
X/ T D6t M&WW /zawef@é £/ ’WG}W//%’L

3

7. MozkeT 1M HALUA KOMIAHHSA pasMecTHTh Bamry ankeTy Ha cBoem caiite?

/-

78

Cnacubo!



